
Start Home Delivery Subscriber Services Digital Edition Mobile Products Make Us Your Homepage eStore Log in Register

 
 

Search calgaryherald.com...

Quick Links: Shopping, Obituaries, Horoscopes
 

 

Home News Opinion Business Sports Arts Life Health Tech Travel Swerve Jobs Cars Homes Classifieds

DON'T MISS

Golden Globes coverage

EAT: 22 fat-fighting foods

Join the Calgary Charity
App Challenge

Swerve: 5 things to do this
week
 

MOST POPULAR

Update: One youth, one
adult charged in stabbing
death of U of C student

Charges considered after
Idle No More protest shuts
down city bridge (with
video)

Jodie Foster reveals she's
gay, suggests she's retiring
from acting in rambling
Globes speech (with raw
video, photos)
 

FORMATS

Sitemap / RSS

Contests

Blogs

Columnists

Photo Galleries

Videos

Mobile

iPad App

THE HERALD

About Us

Contact Us

Advertise with Us

Subscribe to the Print
Edition

Search calgaryherald.com...

Search for a Job

Buy/Sell a Car

Real Estate Listings

Infomart

Place a Classified Ad

E-mail Alerts

swervecalgary.com

Flyercity.ca

TOOLS

 

About canada.com Privacy Statement Terms Copyright & Permissions © 2010 - 2012 Postmedia Network Inc. All rights reserved.
 

Unauthorized distribution, transmission or republication strictly prohibited.

 

 

  

Calgary Traffic Sponsored by your local 

2 DETAILED FORECAST
Partly cloudy

  

Home News Opinion Business Sports Arts Life Health Tech Travel Swerve Jobs Cars Homes Classifieds

TweetTweet 12 0 0

First Calgary Financial launches ‘ding free’ ATM
service
 

New smartphone app also launched to locate the machines
 

BY MARIO TONEGUZZI, CALGARY HERALD  JANUARY 11, 2013
 

 

 
E-mail this Article Print this Article

 

CALGARY — First Calgary Financial has joined other credit unions across
the country in launching a new smartphone app which makes locating
‘ding free’ ATMs a snap for its members.

The term ding free means credit union members can use any participating
ATM without paying a surcharge fee typically charged when they use an
ATM that isn’t owned by their credit union.

Canada’s credit unions have also launched a free locator app at ding-
free.ca that is available for iPhone, Android, Windows and BlackBerry
devices. The new app helps credit union members locate the nearest
surcharge-free ATM anywhere in Canada. Credit union members can
access ding free ATMs nationwide.

Paul Kelly, president and chief executive of First Calgary Financial, said
there are 2,400 participating ATMs, including some on other networks with
other financial institutions part of it.

First Calgary Financial has recognized how receptive customers are to the
elimination of service fees. The financial institution, which recently
reported its best result in its 76-year history with profits increasing by 40
per cent in 2012, launched in May the first free chequing account from a
full-service financial institution in Alberta and it signed up over 13,000
accounts because of that.

“It’s one of those one similar to ‘I hate paying taxes’. In a survey, you’re
going to get lots of people saying they’re annoyed,” said Kelly of service
charges. “But certainly the feedback we’ve gotten . . . was there’s far more
consumer annoyance at these fees that most people think are nickle and
dime than for example your mortgage rate or the rate you get on your
deposit.”

He said the backlash is from consumers who perceive that fees don’t
correspond to the cost of the service.

“And I think that’s what really ticks consumers off is the value they don’t
see,” he said.

“We’ve taken a pretty strong philosophy to say ‘we’re just not going to play
in that game. We’re the alternative. We’re going to be ding free. We’re
going to be no fees for you. And frankly we’re going to make our money
by you taking a mortgage with us or you deposit money. That’s how we’re
going to survive.”

David Phillips, president and chief executive of Credit Union Central of
Canada, said the ding free campaign is the first national campaign to
promote the surcharge free benefit to credit union members and it is being
supported with an awareness campaign across Canada, including a
promotional video and print advertising.

First Calgary Financial, with about 500 employees, has 16 branch
locations. It is the ninth largest credit union in Canada with over $3 billion
in assets and more than 70,000 members in the greater Calgary area.

mtoneguzzi@calgaryherald.com

Twitter: MTone123
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